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Platinum 
Mastercard
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MASTERCARD PROPOSITION

Understanding consumers – relating segments to insights 

HNW

AFFLUENT

MASS AFFLUENT

EMERGING AFFLUENT

MASS MARKET

The Connoisseur - high net worth 
individual who expects only the best

The Globetrotter – frequent traveler, business professional 
with family. Seeks comfort of familiarity in terms of affluence 
and expectations when travels 

The Value Seeker – emerging global citizen working 
as professional, manager and value seeker for 
themselves and family

The Go Getter – young professional, 
urban dweller, digital native who are in the 
process of building their career

The Embracer – low income spend 
on necessities over luxuries. Values 
freedom and choices    

World Elite

World

Platinum

Titanium

Standard/
Gold



FEATURES

Mastercard 
Platinum

This card is designed for the “mass 

affluent” sub-segment: manager- 

level professionals with families.

While their income is higher than 

the emerging affluent’s, their 

expenses are higher as well—which 

makes seeking value a top priority

✓ Mastercard Gamer Pass with Go 
Gamers

✓ European shopping villages offer - 
Bicester

✓ Talabat food and grocery delivery 
discounts

✓ MyUS premium membership

✓ Fiit fitness app membership discounts

✓ Lingokids discount

✓ Zee5

✓ Shahid monthly VIP package

✓ Midasbuy PUBG – UCs discount points

✓ Express VPN

✓ Airport lounge access via Travel Pass

✓ Priceless cities for experiences in the 
cities you live & travel

✓ Car Rental: Avis, Budget, rentalcars.com 
discounts

✓ Booking.com 

✓ IHG Hotels & Resorts

✓ Trip.com

✓ Medical Tourism Concierge

✓ Costa Coffee offer

✓ Heathrow Express

✓ Purchase Protection 
(On Credit Cards Only) 

Travel Lifestyle Peace of mind



©
2

0
2

0
 M

a
st

e
rc

a
rd

. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

1

TRAVEL
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Description 

Relax at up to 1,200 lounges with Mastercard® Airport Pass

Enjoy complimentary access to up to 1,200 airport lounges, access to business facilities and complimentary refreshments and 
snacks with Dragon Pass and Mastercard. 

Mastercard cardholders of Mastercard Platinum, World, and World Elite issued in Kuwait, Oman, Pakistan, Qatar and UAE 
are required to spend a minimum of USD 1 (or local equivalent) in cross-border transactions with their card to unlock 
complimentary airport lounge access /airport dining offers with a yearly cap based on their card tier. 

Each qualifying transaction unlocks 3 calendar months of complimentary airport lounge access /airport dining offers from the 
date of the last transaction. 

Mastercard Platinum and World Cardholders receive one complimentary airport lounge access /airport dining offers before 
meeting the spend requirement, while World Elite cardholders receive 2 complimentary airport lounge access /airport dining 
offers. Upon making an international transaction, eligible cardholders receive additional complimentary lounge access, subject 
to a cap as outlined in the FAQs slide

Each cardholder should show their individual QR code to avoid guest charges.

Lounge access is powered by Dragon Pass.

 

HOW IT WORKS

About

The DragonPass Lounge program gives you complimentary access to over 1200 airport lounges with your participating 
Mastercard. Depending on your card tier, guests traveling with you may also benefit from lounge entry through this 
service, making the start of your business or leisure travel as relaxed as possible.

SMS  / Short promo

• Get complimentary airport lounge access with your Mastercard. Download the Mastercard Travel Pass App and present the 
app QR code to the lounge receptionist. 

How to use

1. You receive an email and a notification on the new spend requirement for the lounge program when you open the 
Mastercard Travel Pass app 

2. Go to the Mastercard Travel Pass app and log-in.
3. Re-enter your card number for validation and tick the T&Cs box, click on Confirm and your benefit will be active. 
4. You can view your entitlements by clicking on the ‘Membership’ button 

Validity

• Evergreen: Until the end of the year and beyond

Destinations

• Worldwide

Eligibility

• Consumer Debit and Credit: Platinum, World and World Elite 
Mastercard

• Prepaid: World Mastercard
• Cards issued in Kuwait, Oman, Pakistan, Qatar and UAE 

TRAVEL LIFESTYLE PEACE OF 
MIND

Main T&Cs

• For Titanium cardholders, the complimentary airport lounge program 
is being terminate and replaced by the Flight Delay Pass.

• A calendar year is from January 1st till December 31st, but for 2025, it 
will be from April 1st till December 31st.  For UAE, the calendar year of 
2025 will start on May 1st, 2025. 

Mastercard Lounge Program (Kuwait, Oman, Pakistan Qatar and United Arab Emirates)

To help you promote this benefit, download editable marketing 
materials from here
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1. What is the new International Transaction requirement on the Mastercard airport lounge benefit about? 

You will be required to make at least one USD 1 international transaction (local currency equivalent) at point of sale or online (e-commerce) to be eligible for your lounge benefit. 

2. When is the new requirement coming into effect? 

The new requirement comes into effect on April 1st, 2025. However, you must make an international transaction between January 1st, 2025, and March 31st, 2025, to ensure that 
you keep your lounge access after April 1st.

3. Which cards are subject to this requirement?

All Mastercard Platinum, World and World Elite Mastercard cards issued in your market are subject to this requirement. 

4. What will happen to my lounge benefit once the new requirement comes into effect? 

From April 1st, 2025, you will need to log onto the Mastercard Travel Pass app to re-enter your card details if you already have an account. If you are a new customer, you will need 
to register. 

Once registered or confirmed, any transaction you made with a minimum international transaction of USD 1 or its local currency equivalent from January 1st  2025 to March 31st  
2025 will give you access to complimentary airport lounge for 3 calendar months from the date of the transaction. To extend further, you will need to continue using your card for 
an international transaction of minimum of USD1 extending your access for 3 calendar months from the date of the last transaction. 

However, if you did not spend a minimum of USD 1 (local currency equivalent) from January 1st to March 31st, then your lounge access benefit will be limited to 1 complimentary 
access for Platinum and World, and 2 complimentary accesses for World Elite Mastercard effective April 1st. If after using your complimentary access, you still do not make an 
international transaction, you will not be able to access the airport lounge unless you make a payment of USD 32 on your Mastercard card.

5. If my lounge benefit is paused because I did not make an international transaction, how can I regain my lounge benefit? 

If your lounge has been paused, you may regain access by making an international transaction of a minimum of USD 1 (local currency equivalent) on your card at point of sale or 
online (e-commerce). Your access will be re-instated after  up to 72 hours. 

6. What is the validity date of my complimentary lounge access before making an international transaction? 

Your complimentary access before you make an international transaction will be given to you at the beginning of each calendar year and will expire at the end of the same calendar 
year, until you make an international transaction. 

7. What does international transaction mean when it comes to this requirement?

An international transaction refers to any purchase or payment made physically at a point of sale outside of the country where your card is issued from or a payment or purchase  
made online from an international website or merchant. 

B2C FAQs 
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B2C FAQs (cont.) 

8. Can my domestic transactions at local point of sales or at local online / e-commerce websites or merchants qualify for this new requirement? 

No, only international point of sale or international online ( e-commerce) transactions count towards your eligibility.  

9. Can my transactions prior to my re-enrollment into the Mastercard Travel Pass help me meet this new requirement? 

If you made a transaction between January 1st, 2025, and March 31st, 2025, you will meet the new requirement. Any transaction made before the 1st of January 2025 is not 
counted. In all cases, you will need to re-enroll on the 1st of April 2025 on the Mastercard Travel Pass app. Re-enrollment will only be available on 1st of April 2025. 

10. Is my supplementary card also subject to this requirement? 

Yes, your supplementary card will also need to spend a minimum of USD 1 on the card in international transaction at point of sale or online/e-commerce to unlock airport lounge 

access.

11. How many yearly complimentary accesses do I get? 

As of April 1st, 2025, lounge accesses and/or dining offers for Platinum, World Mastercard and other Premium Cards will be capped as follows: 

Please note that cardholders can choose either airport lounge access or airport dining offers, but both benefits contribute to the total number of the above caps. 

*A calendar year is defined as the period starting from January 1st  to December 31st in any given year. However, for 2025, the calendar year will be from April 1st  to  

December 31st .  

Kuwait, Oman, Pakistan and Qatar UAE

Lounge caps Dining offer caps Lounge caps Dining offer caps 

Mastercard 
Platinum

6 airport lounge 
visits per calendar 
year*

6 dining offers (where available) 
per calendar year*

4 airport lounge visits per calendar 
year*

4 dining offers (where available) 
per calendar year*

Mastercard 
World

12 airport lounge 
visits per calendar 
year* 

12 dining offers (where available) 
per calendar year*

8 airport lounge visits per calendar 
year* 

8 dining offers (where available) 
per calendar year*

Mastercard 
World Elite

no caps no caps 14 airport lounge visits per 
calendar year*

14 dining offers (where available) 
per calendar year*
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12. Can I use any unused lounge accesses from the previous year?

No, all lounge accesses should be used within the calendar year. Lounge access may not be carried to the following year if unused by December31st. 

13. Can I use any of my lounge visits for a guest? 

You can bring guests who are traveling on the same flight only if you have complimentary guest visits in your entitlement (please check with your bank). Otherwise, a 

fee of USD 32 per guest will be charged to your Mastercard card.

14. Where can I see the number of lounge accesses, I have at any given time? 

You may log into your Mastercard Travel Pass app and see the number of accesses you have available. If your accesses have been paused because you have not spent 

the minimum requirement, you will see this on the app and be reminded to spend to reinstate your access. 

15. If I am a new cardholder, enrolled into the Mastercard Travel Pass app after April 1st  2025, what will happen to my lounge access? 

You will be required to make at least one USD 1 international transaction (local currency equivalent) at point of sale or ecommerce to start enjoying your lounge 

benefit.

16. I have a Mastercard Titanium card issued in the abovementioned country. What happens to my complimentary access? 

Starting April 1st, 2025, Mastercard Titanium cardholders in Kuwait, Oman, Pakistan, Qatar, and UAE will no longer have access to airport lounge on demand. 

Instead, you will access airport lounges when your flight is delayed by registering flight details before departure. More information and redemption process will be 

shared separately.

B2C FAQs (cont.) 
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APPENDIX – TERMS AND CONDITIONS

• Offer Details: Get complimentary lounge access after spending at least USD 1 (or local 
currency equivalent) at any international point of sale or e-commerce. Check your eligibility 
directly in the app.

• Redemption Method: 
1. You receive an email or get a notification on the new spend requirement for the lounge 

program when you open the Mastercard Travel Pass app 
2. Go to the Mastercard Travel Pass app and log-in.
3. Re-enter your card number for validation and tick the T&Cs box, click on Confirm and 

your benefit will be active. 
4. You can view your entitlements by clicking on the ‘Membership’ button 

• Offer Prerequisite: Cardholders need internet access/data connectivity to download and 
register into the Mastercard Travel Pass app. Once registered, cardholders can access the 
lounge online or offline. Each cardholder, primary and supplementary, should show their 
individual QR code to avoid guest charges.

• Exclusions/Inclusions/Subjectivity: 
- Mastercard requires cardholders of Mastercard Platinum, World, and World Elite issued in 

Kuwait, Oman, Pakistan, Qatar and UAE to spend a minimum of USD 1 (or local 
equivalent) in cross-border transactions with their card to unlock complimentary airport 
lounge access /airport dining offers with a yearly cap based on their card tier. 

- Each qualifying transaction unlocks 3 calendar months of complimentary airport lounge 
access / airport dining offers from the date of the last transaction. 

- Mastercard Platinum and World Cardholders receive one complimentary airport lounge 
access /airport dining offers before meeting the spend requirement, while World Elite 
cardholders receive 2 complimentary airport lounge access /airport dining offers.

- Upon making an international transaction, eligible cardholders will receive additional 
complimentary lounge access, subject to a cap as outlined in the FAQs slide. 

- The previous program leveraging the airport lounge network of LoungeKey / Priority Pass

physical Mastercard card or Priority Pass card will no longer be accepted. The new program 
is powered by Dragon Pass and can be accessed through the Mastercard Travel Pass app.
- A cross-border transaction is defined as a transaction acquired outside of the issued 
market. Both card present and card-not present (CNP) and e-commerce transactions 
qualify as cross-border spending.
- For Titanium cardholders, the complimentary airport lounge program has been replaced 
by the Flight Delay Pass.
- A calendar year is typically from January 1st till December 31st, but for 2025, it will be 
from April 1st till December 31st. For UAE, the calendar year of 2025 will start on May 1st, 
2025. 
- Complimentary access entitlement and fees for you or your guest will vary according to 
card tier. If applicable, fees will be charged immediately to the Mastercard on the app.
- Access may also be validated by showing the Membership Number on your app.

•Product Eligibility: 
- Debit and Credit: Platinum, World and World Elite Mastercard
-Consumer Prepaid: World Mastercard

•Market Eligibility: Mastercard cards issued in Kuwait, Oman, Pakistan, Qatar and UAE 

•Validity: Evergreen, until the year-end and beyond.
-Dragon Pass terms and conditions apply..

Mastercard Lounge Program (Kuwait, Oman, Pakistan Qatar and United Arab Emirates)
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Description 

Priceless Cities is a unique collection of thousands of experiences and offers in over 40 cities and countries around the 
world, specially tailored for Mastercard® cardholders.

From dining to travel and entertainment, enjoy exclusive access and benefits that will make your trip abroad or stay at 
home even more rewarding.

About

Exclusive to Mastercard cardholders, Priceless Cities provides access to unforgettable experiences in the cities where 
you live and travel. 

With priority access to worldwide events, Priceless Cities offers exclusive entertainment, arts and culture, sports and 
culinary experiences tailored to our cardholders home and abroad.

SMS  / Short promo

Enjoy exclusive access to dining, travel and entertainment experiences all over the world with Priceless Cities offers 
from Mastercard. Visit Priceless.com to find out more

How to use

• Visit priceless.com 
• Register 
• Choose your place of interest  

Validity

Evergreen: Until the end of the year and beyond

T&Cs 

Every offer T&Cs apply and Platform T&Cs apply. Visit 
priceless.com

Destinations

Select cities around the world

Eligibility

• Commercial Debit and Credit: Gold, Titanium, Platinum, World, 
and World Elite Mastercard.

• Cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Priceless Cities
HOW IT WORKS
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Description 

Rentalcars.com Discount

Explore at your own pace

Enjoy an exclusive 10% discount when you book your preferred ride with Rentalcars.com using your (Bank name) 
Mastercard.

• Visit the Mastercard page on Rentalcars.com by clicking ‘Book now’ below

• Search and select your preferred car

• Book your ride by paying securely with your Mastercard

• Enjoy an exclusive discount at checkout

Book now

Rentalcars.com Discount

HOW IT WORKS

About

Rentalcars.com is an online car rental service, providing options on all car groups, including luxury cars, people carriers, 
minivans, and more. 

Rentalcars.com is the world’s leading online car rental service and arranges car rental in 60,000 locations, across 160 
countries, in over 40 languages.

SMS  / Short promo

Enjoy 10% off car rental when booking on Rentalcars.com with your Mastercard.

How to use

• Simply go to https://www.rentalcars.com/?affiliateCode= mastercard047&enabler=mastercardme to make a 
booking and enter your Mastercard details upon checkout.

Validity

• Evergreen: Until the end of the year and beyond

Main T&Cs

• Mastercard cardholders must book from the dedicated link to benefit 
from the discount, booking from the app or homepage are not eligible.

• Subject to availability, not in conjunction with other offers. 
• Discounts applies to the rental costs excluding taxes, fees, surcharges, 

one-way fees and optional extras such as child seats, additional drivers or 
fuel. 

• Canceled or no shows are not eligible. 
• Standards rentalcars.com terms and conditions apply.

Destinations

• Worldwide

Eligibility

• Consumer Debit and Credit: Gold, Titanium, Platinum, World, 
and World Elite Mastercard.

• Eligible cards issued in Middle-East and Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

https://www.rentalcars.com/?affiliateCode=%20mastercard047&enabler=mastercardme
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Rentalcars.com Discount

APPENDIX – TERMS AND CONDITIONS

This promotion is only available to Mastercard holders who book through the dedicated link 

Bookings must be made via the dedicated link to be eligible for the discount 

Bookings made with the Rentalcars.com app are not eligible for this promotion

Canceled and “no show” bookings are not eligible

All conditions of the promotion must be met at the time the booking is made; no retroactive claims will be allowed.

The above offers are subject to availability and cannot be combined with any other offer, discount or promotion. Discounts apply to all mandatory rental 
costs, excluding taxes, fees, surcharges, one-way fees, and optional extras such as child seats, additional drivers and fuel, which are charged at normal rates. 
All rentals are subject to Rentalcars.com standard terms and conditions as well as the car hire company.
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Description

Avis car rental

Whether you are traveling with your family or on a business trip, enjoy exclusive benefits with Avis.

With your Mastercard®, you can enjoy access to:

• Up to 20% off your next car rental

• A complimentary upgrade with every rental

Avis Car Rental (Platinum/ Titanium)

HOW IT WORKS

About

Avis Car Rental and its subsidiaries operate one of the world's best-known car rental brands with approximately 5,500 
locations in more than 165 countries. Avis has a long history of innovation in the car rental industry and is one of the 
world's top brands for customer loyalty. Avis is owned by Avis Budget Group, Inc. (NASDAQ: CAR), which operates and 
licenses the brand throughout the world. 

SMS  / Short promo

• Enjoy 20% off your next car rental with Avis. Visit avisworld.com/mastercardmea and book with your Mastercard.

How to use

• Simply visit avisworld.com/mastercardmea and use your Mastercard® to reserve your vehicle.
• Go to secure-one.avisworld.com/en_GB/Avis-MastercardMEA/AvisPreferred to sign up to Avis Preferred program.

Validity

• Evergreen: Until the end of the year and beyond

Main T&Cs

• The discounts do not apply for domestic rentals (i.e for 
rentals taking place in the same country the booking is 
made).

Destinations

• Europe, Middle-East & Africa, Asia, US and Canada

Eligibility

• Consumer Debit and Credit: Platinum and Titanium 
Mastercard®

• Eligible cards issued in Middle-East and Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

https://secure-one.avisworld.com/en_GB/Avis-MastercardMEA/AvisPreferred


©
2

0
2

0
 M

a
st

e
rc

a
rd

. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

Avis Car Rental (Platinum/ Titanium)

APPENDIX – TERMS AND CONDITIONS

- Offer Details:  20% off on car rentals, complimentary upgrade with every rental.

- Redemption Method: Simply go to the avisworld.com/mastercardmea  to book a ride with your Mastercard to redeem offer.

- Offer Prerequisite:
- The eligible Mastercard card type should be selected to ensure the correct discount is applied
- Cardholders are required to present their eligible Mastercard card to the agent upon collection of the vehicle.

- Exclusions/Inclusions/Subjectivity: ​
- The discounts do not apply for domestic rentals (i.e for rentals taking place in the same country the booking is made).
- The discount is only available for customers booking through dedicated redeption page avisworld.com/mastercardmea or for customers who have joined Avis Preferred 

(one.avisworld.com/en_GB/Avis-MastercardMEA/AvisPreferred)for Avis Presidents Club and linked their profile to the partnership.

- Product Eligibility: Consumer Debit and Credit: Platinum and Titanium Mastercard®

- Market Eligibility: The offer is available for cards issued in Middle-East & Africa and rentals taking place in Europe, the Middle-East & Africa, Asia, the United States and Canada.

- Validity: Valid until December 31st , 2024

https://www.avisworld.com/mastercardmea
https://www.avisworld.com/mastercardmea
https://one.avisworld.com/en_GB/Avis-MastercardMEA/AvisPreferred
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Description 

Budget truck & car rental

Get access to affordable car rental offers with Budget. With your Mastercard®, you can enjoy access to:

• Up to 10% off your next car or truck rental

Budget Truck & Car Rental

HOW IT WORKS

About

   Budget Car Rental is one of the world’s best-known car rental brands with approximately 3,350 locations in more than
   120 countries. Budget is an industry leader in providing vehicle rental services to value-conscious travellers and also
   operates the second-largest truck rental business in the United States, through a network of approximately 1,650 locations. 

SMS  / Short promo

• Get up to 10% off on your next car or truck rental with Budget. Visit www.budgetinternational.com/mastercard and 
book with your Mastercard.

How to use

• Simply visit www.budgetinternational.com/mastercard and use your Mastercard® to reserve your vehicle.

Main T&Cs

• Discount available at participating Budget locations 
globally

Destinations

• Worldwide

Eligibility

• Consumer Debit and Credit: Gold, Titanium, Platinum, World 
and World Elite Mastercard

• Eligible cards issued in Middle-East and Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Validity

• Evergreen: Until the end of the year and beyond

https://www.budgetinternational.com/mastercard
https://www.budgetinternational.com/mastercard
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-  Offer Details:.​Enjoy 10% discount on your eligible Mastercard with Budget.

- Redemption Method: Simply select your card tier on the website www.budgetinternational.com/mastercard and your discount will automatically apply to the booking.

- Offer Prerequisite:
 - Renter must meet the applicable age, driver and credit requirements for the rental station you wish to rent from. Minimum age will vary by location.

- Exclusions/Inclusions/Subjectivity: ​
 - No minimum car group or rental length applies.

   - Discount available at participating Budget locations globally.
 - Discount applies to the quoted cost of the rental only, and does not apply to charges for any optional extras, damage charges, congestion and toll charges, one-way fees or 

fuel.
 - The price you see quoted includes the discount.
 - Discount offer is subject to availability. Budget reserves the right to amend or withdraw the offer at any time without prior notice.
 - Usual booking and rental terms and conditions apply – please check at time of booking.

-    Product Eligibility: Consumer Debit and Credit: Gold, Titanium, Platinum, World and World Elite Mastercard

- Market Eligibility: The offer is eligible for cards issued in Middle-East and Africa.

• Validity: Evergreen: Until the end of the year and beyond

APPENDIX – TERMS AND CONDITIONS

Budget Truck & Car Rental

https://www.budgetinternational.com/mastercard
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Description

Get up to 7% wallet credit on your next stay when booking it on Booking.com! 

Planning and booking a trip or a vacation is made even easier with Booking.com and Mastercard. 

Use your Mastercard to book your next staycation or vacation on 
https://www.booking.com/gating/authkey?aid=2439504&key=mjB3VcxhAl and enjoy up to 7% wallet credit across 
millions of properties locally and around the world.

A maximum cap of EUR 200 applies.

Booking.com discount
HOW IT WORKS

About

Booking.com seamlessly connects millions of travelers to memorable experiences, a variety of transportation options, 
and incredible places to stay – from homes to hotels, and much more. 

Booking.com is available in 43 languages and offers over 6.2 million homes, apartments, and other unique places to stay.

SMS  / Short promo

• Get up to 7% with Mastercard when booking your next stay on booking.com through booking.com’s Mastercard landing 
page.

How to use

1. Go to https://www.booking.com/gating/authkey?aid=2439504&key=mjB3VcxhAl 

2.  Follow the booking.com prompts and book your accommodation 

3. Enter eligible Mastercard card details upon checkout.

4. Cashback will be credited to your booking.com wallet within 70 days.

Validity

• Ending on December 31st, 2025

Main T&Cs
• Bookings are only eligible when made through booking.com’s 

Mastercard landing  page

• Money will be credited to your booking.com wallet Cashback will be 
credited to your booking.com wallet within 70 days after completion 
of the stay in the accommodation.

Destinations

• Worldwide

Eligibility

• Debit and Credit: Standard, Gold, Titanium, Platinum, World and 
World Elite Mastercard® and Prepaid: Standard, Gold, Platinum 
and World Mastercard

• Eligible cards issued in Middle-East, Africa and Pakistan

TRAVEL LIFESTYLE PEACE OF 
MIND

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center

https://www.mastercard.com/marketingcenter/
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• Offer Details: Get up to 7% wallet credit on your next stay when booking it on 
booking.com’s Mastercard landing page 

• Redemption method:
1. Go to https://www.booking.com/gating/authkey?aid=2439504&key=mjB3VcxhAl
2. Follow the booking.com prompts and book your accommodation 
3. Enter eligible Mastercard card details upon checkout.
4. Cashback will be credited to your booking.com wallet

• Exclusions/Inclusions/Subjectivity:
• This promotion is only available to Mastercard cardholders
• Bookings made with the Booking.com app are not eligible for this promotion.
• Cancelled and “no show” bookings are not eligible.
• The reward will be credited within 70 calendar days after completion of the stay in the 

accommodation.
• Genius discount is applicable /stackable with the cashback discount. The cashback 

amount rewarded will be reflected in the award badge
• Accommodations that do not accept eligible Mastercard cards are not eligible for the 

offer. These are accommodations that only accept cash as a mode of payment and do 
not have a “cashback” badge displayed on their listing.

• The offer is subject to the terms and conditions of Booking.com. In case of dispute, the 
decision of Booking.com and [Mastercard] shall be final.

• All conditions of the promotion must be met at the time the booking is made; no 
retroactive claims will be allowed.

• The user must hold a valid account on Booking.com, The cashback will be credited to your 
bookings.com wallet.

• A maximum cap of EUR 200 per booking applies.

• Product Eligibility: 
• Debit and Credit: Gold, Titanium, Platinum, World and World Elite Mastercard® and 

Prepaid: Gold, Platinum and World Mastercard

• Market Eligibility: 
• The offer is eligible for cards issued in the Middle-East, Africa and Pakistan

• Validity: Ending on December 31st, 2025

For inquiries and concerns about the offer, you may call Booking.com Customer Service 
at:

[include other phone numbers if needed or point them to Booking.com -> 
https://www.booking.com/content/contact-us.html]

• International (English): +442033202609 
• Singapore (English): +6564155410
• Malaysia (English): 03-7724-4265
• Malaysia (Malay): 03-7724-4262
• Malaysia (Mandarin): 03-7724-4264
• Philippines (English): 180011142126
• Indonesia (Bahasa Indonesia): 0078030110118
• Taiwan (Mandarin): 0287933062
• Thailand (Thai): +6627873013
• Hong Kong (English): 50775530
• Hong Kong (Cantonese): 30775532
• Hong Kong (Mandarin): 30775531
• Transferring to a credit/debit card:  

Booking.com discount

APPENDIX – TERMS AND CONDITIONS
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Description 

Open up your world with true hospitality for good

Explore IHG Hotels and Resorts offers when you pay with your Mastercard:

• 15% discount on ‘Best Available Rate’ 
• A complimentary welcome drink on arrival at the relevant Participating Property
• Complimentary late checkout from the Participating Property (i.e., checkout at 16h00 at the latest)

IHG Hotels & Resorts Offer

HOW IT WORKS

About

InterContinental Hotels Group plc, also known as IHG Hotels & Resorts, is a multinational hospitality company 
with nearly 6,000 global hotels and resorts across worldwide destinations. 

SMS  / Short promo

• Get 15% discount on IHG Hotels & Resorts across Europe, Maldives, India, Middle East & Africa when you book at 
http://www.ihg.com/mastercardoffer. T&Cs apply.

Validity

• Evergreen: Until the end of the year and beyond

Main T&Cs

• Europe hotels are exempt from welcome drink & late 
check out entitlements.

• Discount is based on the Best Available Rate.
• Offer is available across brands: InterContinental, Hotel 

Indigo, Crowne Plaza, Voco, Holiday Inn, Holiday Inn 
Express, Staybridge Suites.

Destinations

• Europe, Maldives, India, Middle East and Africa

Eligibility

• Consumer Debit and Credit: Gold, Titanium, Platinum, World 
and World Elite Mastercard.

• Eligible cards issued in Middle-East & Africa

How to use

• Simply visit http://www.ihg.com/mastercardoffer to redeem the offer. 
• Enter your destination, select dates and search for the hotels available.
• Select the hotel of your choice and proceed to check out.
• Complete the booking and pay with your Mastercard to get 15% discount.

TRAVEL LIFESTYLE PEACE OF 
MIND

https://www.ihg.com/mastercardoffer
https://www.ihg.com/mastercardoffer
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-    Offer Details: 15% discount on ‘Best Available Rate including a complimentary welcome drink on arrival at the relevant Participating Property; and Complimentary late 
checkout from the Participating Properties (i.e., checkout at 16h00 at the latest).

-    Redemption Method: Simply visit http://www.ihg.com/mastercardoffer to redeem the offer.

- Offer Prerequisite:  This offer is exclusive to Mastercard cardholders.
                                          Minimum 1 night stay required.

- Exclusions/Inclusions/Subjectivity: ​  
 - Room rates based on maximum two adults sharing a standard twin/double room which also includes buffet breakfast (referred to as “meals”) at a Participating Property 

restaurant. If buffet is not available a set menu meal will be provided at the restaurant or in-room;
 - Kids up to 12 years and sharing the room with full paying adults eat free;
 - Tax, service charge, credit card surcharges are not included;
 - Any other in-room dining purchases, minibar purchases and private dining are excluded from this promotion;
 - Cancellation and no show policy apply, however Mastercard cardholders that have availed the Promotion can cancel their stay free of charge up to 24 hours before their stay;
 - Credit card guarantee is required to make a booking. However, deposit for one night is only due 24 hours before check-in date;
 - The Promotion is not applicable to group bookings;
 - 16h00 late checkout is based on relevant Participating Property’s availability;
 - Any other drinks outside of the complimentary welcome drink upon arrival are not included within this offer;
 - This Promotion is only available to Mastercard cardholders via official Mastercard partner channels.  Booking must be made via the link provided;
 - Rates are subject to availability. Reasonable blackout dates (days when the offers are not available) may apply in some Participating Properties;
 - Any unused components of the Promotion are non-refundable. All offers are subject to availability and are non-refundable.

-  Product Eligibility: •Debit and Credit: Gold, Titanium, Platinum, World, World Elite  Mastercard®. Prepaid: Platinum, World Mastercard®.

-   Market Eligibility: The offer is eligible for cards issued in Middle East & Africa.

-  Validity: Evergreen: Until the end of the year and beyond

APPENDIX – TERMS AND CONDITIONS

IHG Hotels & Resorts Offer

https://www.ihg.com/mastercardoffer
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Description 

Save up to 20% on Trip.com with your Mastercard!
Book your next getaway on Trip.com and enjoy up to 20% off when you pay with your Mastercard. Discover amazing deals 
on flights, hotels, and more, exclusively for Mastercard cardholders. 

- World Elite Mastercard get 20% off flights and Hotels bookings – Promo code: MCTRIP20

- World Mastercard get 15% off flights and hotels bookings – Promo code: MCTRIP15

- Platinum Mastercard get 10% off flights and hotels bookings – Promo code: MCTRIP10

Caps apply.

HOW IT WORKS

About

Trip.com is a leading online travel agency that offers a comprehensive range of travel services including flight and hotel 
bookings, train tickets, car rentals, and vacation packages. With a user-friendly platform and 24/7 customer support, 
Trip.com makes travel planning easy and accessible for users around the world. 

SMS  / Short promo

• Get up to 20% off flights and hotels bookings on Trip.com with your Mastercard card and enjoy your next trip! 
www.trip.com/mastercard 

How to use

• Simply download the trip.com app from the App Store or Google Play or visit trip.com ’s website and click on the 
Mastercard’s offer banner. You can also go directly to www.trip.com/mastercard 

• Click ‘Claim’ on the promo code that matches your card type
• Book your flight or hotel and select the promo code form the ‘My Promo Codes’ section.
• Your discount will be confirmed at checkout. 

Main T&Cs

• This offer is applicable on one-way or round-trip full fare flights 
including taxes & booking fees.

• There is no minimum booking value.
• Mastercard and Trip.com T&Cs apply 

Destinations

• Worldwide

Eligibility

• Debit and Credit: Platinum, World and World Elite  Mastercard 
and Prepaid Platinum and World Mastercard.

• Eligible cards issued in the Middle East, Africa and Pakistan

TRAVEL LIFESTYLE PEACE OF 
MIND

Trip.com discounts

Validity

• Evergreen: Until the year end and beyond

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center
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Trip.com discounts

Simply download the trip.com app from the App Store or 
Google Play or visit trip.com ’s website and click on the 
Mastercard’s offer banner. You can also go directly to 
www.trip.com/mastercard.  

Click ‘Claim’ on the promo code that matches your card 
type

Book your flight or hotel and 
select the promo code form the 
‘My Promo Codes’ section.

Your discount will be 
confirmed at checkout. 

HOW IT WORKS - CX
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Trip.com discounts
APPENDIX – TERMS AND CONDITIONS

• Offer details: Save up to 20% on Trip.com with your Mastercard!

• Redemption Method: 
• Simply download the trip.com app from the App Store or Google Play or visit trip.com ’s 

website and click on the Mastercard’s offer banner. You can also go directly to 
www.trip.com/mastercard 

• Click ‘Claim’ on the promo code that matches your card type
• Book your flight or hotel and select the promo code form the ‘My Promo Codes’ section.
• Your discount will be confirmed at checkout. 

• Offer Prerequisite: This offer is valid only for Mastercard cards issued in the Middle East 
and Africa region.

• Exclusions/Inclusions/Subjectivity: ​
• This offer is applicable only on one-way or round-trip full fare flights including taxes & 

booking fees.
• The promo code excludes “flight+hotel” and “ticket+hotel” packages, pay-at-hotel 

bookings, and select hotels or room types, especially those from third-party sites. 
• There is no minimum booking value. 
• Promo codes are non-transferable and cannot be exchanged for cash or Trip Coins.
• This promotion cannot be combined with any other promotions, offers, or discounts.
• If a booking is cancelled, unpaid, or misses the payment window, the promo code may be 

reissued for use during the promotion period.
• Offer details, Promo codes and caps (in local currencies) apply as displayed in the table 

below:

•The promotion period extends from 15/04/2025 till 14/04/2026 for a travel period 
between 15/04/2025 to 14/04/2027.

•Product Eligibility: 
-Debit and Credit Platinum, World and World Elite  Mastercard and Prepaid Platinum 
and World Mastercard.

•Market Eligibility: Eligible cards issued in the Middle East, Africa and Pakistan

•Validity: Evergreen until year-end and beyond. 
For all other Terms & Conditions, please visit www.trip.com/mastercard 

Card type Offer details Promo code Discount cap in local currencies for UAE, KSA, Qatar, Oman, Bahrain and Kuwait Discount in USD for all 
other markets

World Elite 20% on Flights and Hotels MCTRIP20 AED, SAR and QAR: 300/ OMR and BHD: 30/ KWD: 10 USD: 80

World 15% on Flights and Hotels MCTRIP15 AED, SAR and QAR: 200/ OMR and BHD: 20/ KWD: 16 USD: 55

Platinum 10% on Flights and Hotels MCTRIP10 AED, SAR and QAR: 100/ OMR and BHD: 10/ KWD: 8 USD: 30
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Medical Tourism Concierge

About

Vaidam is a certified healthcare discovery platform that help you plan your trip for medical treatment through a 
network of 400+ hospitals, 100+ clinics, 7000+ doctors around the world. Vaidam will connect you to top-notch medical 
experts, hospitals, wellness options, and trusted travel partners to help identify and make the right healthcare choices. 
The platform provides medical concierge service via assigning a dedicated person to understand your needs, prepare 
treatment plans abroad and can help with the documentations and travel arrangements such as visa applications, 
airport transfers or hotel reservations.

Destinations
• India, Turkey, UAE, Germany and Thailand 

Eligibility
• Consumer Debit and Credit: Titanium, Platinum, World, World 

Elite  Mastercard®
• Consumer Prepaid: Platinum and World Mastercard®
• Eligible cards issued in the Middle East & Africa

SMS / Short promo

• Get discounts and complimentary concierge services when seeking medical treatment in Turkey, India, UAE, Thailand 
or Germany with Vaidam Medical Tourism Concierge. Redeem now!

How to use

• Step 1: Go to www.vaidam.com/mastercard-offers 
• Step 2: Select a treatment
• Step 3: Fill up the inquiry form  with the needed information
• Step 4: Follow the step to redeem the benefit  
• Step 5: Enjoy the medical services.
* Please refer to Terms & Conditions- Redemption Method for detailed user journey.

Validity
• Evergreen: Until the year end and beyond

Main T&Cs 

• Existing patients of a hospital will NOT be eligible for this 
discount.

• Patients using services of any other medical facilitator agency for 
hospital logistics shall NOT be eligible for the discount.

• Discount applied on the treatment cost is uncapped.
• Patients are required to check with the case manager the 

applicability of discounts for treatments

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center

Medical 
Tourism 
Concierge

Description

Get treatments with the best medical experts, hospitals, and clinics in India, Turkey, UAE, Germany, and Thailand.

Connect with the best medical experts and hospitals and clinics to identify the right healthcare options for you and get up to 
10% discount using your eligible Mastercard.

With this service, you can get:

• 10% discount on  treatments in Turkey and India
• 5% discount on treatments in the United Arab Emirates
• Complimentary Concierge Services in Thailand and Germany
o UAE Hospitals:  Burjeel Hospital, Aster, American Hospital Dubai, Kings College, Saudi German, Al Zahra
o Turkey Hospitals: Medical Park, Medistanbul, Hisar, Istinye, Florence, Ankara Memorial Hospital
o India Hospitals: Apollo, BLK Max, Artemis, MIOT

HOW IT WORKS

TRAVEL LIFESTYLE PEACE OF 
MIND

https://www.mastercard.com/marketingcenter/portal/content/881d36ee-05cf-40b9-bd06-a2171dc9a0d9
https://www.vaidam.com/mastercard-offers


©
2

0
2

0
 M

a
st

e
rc

a
rd

. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

Get treatments with the best medical experts, hospitals, and clinics in India, Turkey, 
UAE, Germany, and Thailand.

- Offer Details: Connect with the best medical experts and hospitals and clinics to 
identify the right healthcare options for you and get up to 10% discount using your 
eligible Mastercard. 

With this service, you can get:

• 10% discount on service fees for treatments in Turkey and India

• 5% discount on service fees for treatments in the United Arab Emirates

• Complimentary Concierge Services in Thailand and Germany .

- Redemption Method: 
Step 1: Go to vaidam.com/mastercard-offers 
Step 2: Select a treatment
Step 3: Fill up the inquiry form  with the needed information
Step 4: Follow the step to redeem the benefit  
Step 5: Enjoy the medical services.
• Please refer to Terms & Conditions- Redemption Method for detailed user journey.

- Offer Prerequisite: The offers are exclusive to Mastercard cardholders.

- Exclusions/Inclusions/Subjectivity:
o Existing patients of a hospital will NOT be eligible for this discount.
o Patients using services of any other medical facilitator agency for hospital logistics 

shall NOT be eligible for the discount.
o Discount applied on the treatment cost is uncapped.
o Patients are required to check with the case manager the applicability of discounts for 

treatments
• UAE Hospitals: Burjeel Hospital, Aster, American Hospital, Kings College, Saudi 

German, Al Zahra 

Memorial Hospital
• India: Apollo, BLK Max, Artemis , MIOT 

- Product Eligibility: 
Consumer Debit and Credit: Titanium, Platinum, World, World Elite  Mastercard®
Consumer Prepaid: Platinum and World Mastercard®

-   Market Eligibility: The offer is valid for Mastercard cards issued in the Middle East and 
Africa
.
- Validity: Evergreen: Until the end of the year and beyond

. 

Medical Tourism Concierge
APPENDIX – TERMS AND CONDITIONS

https://www.vaidam.com/mastercard-offers
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Description 

Get up to 4 complimentary food and/or drink items in Costa Outlets in Dubai’s airports

Make the time you spend at the airport more enjoyable with Costa. Enjoy a complimentary food or drink item whenever you 
are flying through one of UAE’s airports with your eligible Mastercard card and selected Mastercard® Lounge Program. 
Redeem your complimentary Costa items through the Mastercard Travel pass app:

- Consumer World Elite Mastercard®: Up to 4 items from a pre-determined food/ drink list 

- Consumer and Commercial World Mastercard®: Up to 2 items from a pre-determined food/ drink list 

- Consumer Platinum and Titanium, and Commercial Executive and Business Mastercard®: Up to 1 item from a pre-
determined food/ drink list

Each cardholder, both primary and supplementary, should showcase their individual QR code and boarding pass to benefit 
from the offer. 

Costa Complimentary Food and/or Drink items in Dubai Airports 

HOW IT WORKS

About

Costa Coffee, is a British coffeehouse chain, the second largest in the world. In 1999 Costa opened its first store in Dubai, 
UAE. Mastercard has partnered with Costa to bring cardholders unique offers to enjoy, offering a variety of food and/or 
beverage options freshly prepared.

SMS  / Short promo

Get up to 4 complimentary food and/or drink items from Costa when traveling from an airport in Dubai. Download the 
Mastercard Travel Pass App from Google Play or Apple Store and enjoy your complimentary coffee or food!

Validity

• Evergreen: Until the end of the year and beyond

Destinations

• Dubai Airports (after the departure security gate)

Eligibility

• Consumer Debit and Credit: Titanium, Platinum, World and World 
Elite Mastercard® cards where lounge benefit is applicable

• Consumer Prepaid: World Mastercard
• Commercial Credit: World Business, Executive Business, Business, 

Executive Corporate and World Corporate Mastercard
• Commercial Debit: World Business Mastercard
• Cards issued in the Middle East and Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Main T&Cs

• Once a Costa offer is availed, lounge access will be locked (for 2 
hours) and vice versa.

• The offer is only available for Costa outlets located in Dubai airports 
after the departure security gate. 

• Food and drink items will be served based on eligibility in the Travel 
Pass App and availability in the chosen stores.

How to use

Step 1: Download the Mastercard Travel Pass app from Google Play or Apple Store and register your (Bank name) Mastercard 
card.
Step 2: Enter the location of the Dubai Airport you are at to be able to locate the Costa Offer. 
Step 3: Click on the Costa logo to see the 7 Costa Location choices.
Step 4: Click on the nearest outlet location to see the offer details, available items for redemption, and redemption 
instructions. You can see a list of available items included in the offer by clicking on the ‘list’ link
Step 5: After choosing your items and confirming your choice of food/beverage to Costa staff, you need to click the ‘Redeem’ 
button. You will then be asked to reaffirm your interest in accepting the offer.
Step 6: Present the QR code and your boarding pass to Costa for item(s) redemption.

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center
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TERMS AND CONDITIONS

➢ Offer Details: Get up to 4 complimentary food and/or drink items in Costa Outlets in 
Dubai’s airports

➢ Redemption Method: 
• Step 1: Download the Mastercard Travel Pass app from Google Play or Apple 

Store and register your (Bank name) Mastercard card.
• Step 2: Enter the location of the Dubai Airport you are at to be able to locate the 

Costa Offer. 
• Step 3: Click on the Costa logo to see the 7 Costa Location choices.
• Step 4: Click on the nearest outlet location to see the offer details, available 

items for redemption, and redemption instructions. You can see a list of available 
items included in the offer by clicking on the ‘list’ link

• Step 5: After choosing your items and confirming your choice of food/beverage to 
Costa staff, you need to click the ‘Redeem’ button. You will then be asked to 
reaffirm your interest in accepting the offer.

• Step 6: Present the QR code and your boarding pass to Costa for item(s) 
redemption.

➢ Offer Prerequisite: Exclusions/Inclusions/Subjectivity
• This offer can be redeemed only through the Mastercard Travel Pass app or 

website.
• Cardholders can enjoy complimentary food and/or drink items prepared by the 

barista in eligible Costa outlets. 
• The number of free items offered is based on the card type as below: 

- Consumer World Elite Mastercard®: Up to 4 items from a pre-determined food/ drink list 

- Consumer and Commercial World Mastercard®: Up to 2 items from a pre-determined 
food/ drink list 

- Consumer Platinum and Titanium, and Commercial Executive and Business Mastercard®: 
Up to 1 item from a pre-determined food/ drink list

• Cardholders can avail either the Costa offer or the airport lounge access, and not 
both at the same time. Once a Costa offer is availed, lounge access will be locked 
(for 2 hours) and vice versa.

• Cardholders must showcase their individual QR code and boarding pass to benefit 
from the offer. 

• The offer is only available for Costa outlets located in Dubai airports after the 
departure security gate. 

• Food and drink items will be served based on eligibility in the Travel Pass App and 
availability in the chosen stores.

➢  Product Eligibility: 
• Consumer Debit and Credit: Titanium, Platinum, World, and World Elite 

Mastercard® cards where lounge benefit is applicable
• Consumer Prepaid: World Mastercard
• Commercial Credit: World Business, Executive Business, Business, Executive 

Corporate and World Corporate Mastercard
• Commercial Debit: World Business Mastercard

➢ Market Eligibility: The offer is eligible for Mastercard cards issued in the Middle East 
and Africa

➢ Validity: Evergreen: Until the end of the year and beyond

Costa Complimentary Food and/or Drink items in Dubai Airports 
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Description 

Get 12% off your travels on Heathrow Express when booking with your Mastercard card! 
Enjoy seamless travel between London Paddington and Heathrow Airport with Heathrow Express. As a Mastercard 
cardholder, you get 12% off on both Express Class and Business First tickets when you book using your eligible 
Mastercard.

Promo code: Mcard12

Whether you're traveling for business or leisure, make your journey faster and more rewarding.

Heathrow Express Offer

HOW IT WORKS

About

Heathrow Express is a non-franchised, non-subsidised private rail service operating up to 150 daily non-stop journeys 
between London Paddington and Heathrow Airport. Since 1998, it has offered a fast and reliable 15-minute connection 
to Terminals 2 & 3, with Terminal 5 just six minutes further. Serving an average of 17,000 passengers daily and over 
100 million to date, Heathrow Express plays a key role in enhancing the travel experience at both ends of the journey.

SMS  / Short promo

• Travel smarter with Mastercard! Get 12% off Heathrow Express tickets (Express & Business First). Tap to book 
http://www.heathrowexpress.com/mastercard 

How to use

1. Go to Mastercard Heathrow Express offer landing page (http://www.heathrowexpress.com/mastercard) to view 
offer details 

2. Register or sign in to enjoy 12% discount on express and Business first-class tickets
3. Select your destination to purchase your ticket.
4. Use your eligible Mastercard and promocode Mcard12 to  redeem the 12% discount

Main T&Cs

• To redeem the offer users must enter the promo code Mcard12

Destinations

• Worldwide

Eligibility

• Debit and Credit: Gold, Titanium, Platinum, World and World 
Elite  Mastercard and Prepaid: Platinum, and World Mastercard.
• Eligible cards issued in the Middle East, Africa and Pakistan

Validity

• Evergreen: Until the end of the year and beyond

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center

TRAVEL LIFESTYLE PEACE OF 
MIND
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HOW IT WORKS - CX

Go to Mastercard Heathrow Express offer 
landing page to view offer details 

Heathrow Express Offer 

Register or sign in to enjoy 12% 
discount on Express and Business 
first-class tickets

Select your destination to purchase your 
ticket.

Use your eligible Mastercard and promocode 
Mcard12 to  redeem the 12% discount
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• Offer Details: Get 12% off your travels on Heathrow Express when booking with your Mastercard card! 

• Redemption Method:
1. Go to Mastercard Heathrow Express offer landing page (http://www.heathrowexpress.com/mastercard) to view offer details 
2. Register or sign in to enjoy 12% discount on Express and Business first-class tickets
3. Select your destination to purchase your ticket.
4. Use your eligible Mastercard and promocode Mcard12 to  redeem the 12% discount

• Offer Prerequisite:  The offer is exclusive to eligible Mastercard cardholders. 

• Exclusions/Inclusions/Subjectivity: ​
• The offer is valid on Heathrow Express routes between London Paddington station and Heathrow Airport, in both directions.
• This offer may not be used in conjunction with other discounts and/or promotions.
• Kids aged 15 and under travel complimentary when accompanied by a fare-paying adult.
• The prices of tickets before and after the discount are below:

• Validity of ticket is mentioned on the issued ticket when purchased.
• Heathrow Express T&Cs apply. 

• Product Eligibility: 
• Debit and Credit: Gold, Titanium, Platinum, World and World Elite  Mastercard and Prepaid: Platinum, and World Mastercard.

• Market Eligibility: The offer is eligible for cards issued in Middle East, Africa and Pakistan

• Validity: Evergreen, until year-end and beyond
Full terms and conditions can be found here. Terms relating to Heathrow Express privacy policy can be found here

Heathrow Express Offer
APPENDIX – TERMS AND CONDITIONS

Ticket Type Price before discount Price after discount 

Express Web Single £25 £22

Express Return £39.00 £34.32

Business First Single £32 £28.16

Business First Return £46 £40.48
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LIFESTYLE
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Description 

Introducing Mastercard Gamer Pass with Go Gamers

Get your Mastercard Gamer Pass to participate in one of the biggest online gaming community consisting of online 
coaching sessions and online tournaments of your favorite games & win prizes:

• 50 % off on Go Gamers Premium Membership to unlock access to world renown tournaments like FIFA, League of 
Legends

• Access to Mastercard Championship Series - Play in weekly, monthly and quarterly tournaments and win big prizes 
(vouchers for in gaming currency, gaming accessories);

• Get coaching sessions from experts on Mastercard Championship Series

when paying with your eligible Mastercard

“Mastercard Gamer Pass” with Go Gamers

HOW IT WORKS

About

Go Gamers is an online gaming platform hosting tournaments across different age groups and game modes allowing 
gamers to connect and compete with thousand other gamers at the comfort of their homes.
Go Gamers provides the largest, most connected, most expansive, gaming experience for amateur gamers! 
Tournaments, prizes, news, upcoming events, Who’s who and What’s what. Stay connected, Live on the edge, Be a 
Boss…

SMS  / Short promo

Get your Mastercard Gamer Pass to participate in one of the biggest online gaming community consisting of online 
coaching sessions and online tournaments & win prizes. Use your Mastercard to Register and Win big prizes.

How to use

• Sign up or log in to Go Gamers Gaming Community on www.gogamers.tech 
• Use your Mastercard to purchase “Mastercard Premium Membership”
• Register and enjoy in coaching sessions and tournaments

Validity

• Evergreen: Until the end of the year and beyond

Main T&Cs 

• This offer is valid only for customers having valid Go Gamers 
account and an eligible Mastercard card

• All events in Mastercard Championship Series would follow Go 
Gamers’ Tournament Rules & Guidelines

• Schedule of events are subject to change

Destinations

• Worldwide (Go Gamers online platform)

Eligibility

• Debit and Credit: Gold, Titanium, Platinum, World, World 
Elite  Mastercard®

• Prepaid: Gold, Platinum, World Mastercard®
• Eligible cards issued in Middle East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

To help you promote this benefit, download editable 
marketing materials on the Mastercard Marketing Center

https://www.mastercard.com/marketingcenter/portal/content/315fc4ef-81d5-4329-9c72-656433320bb9
https://www.gogamers.tech/
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- Offer Details: 

• Register using your Mastercard, Play in weekly tournaments and Win big prizes;

• 50 % off on premium membership 

• Get coaching with experts 

-  Redemption Method:  
• Sign up or log in to Go Gamers Gaming Community (www.gogamers.tech)

• Use your Mastercard to purchase “Mastercard Premium Membership”

• Register in coaching sessions and tournaments in “Mastercard Championship Series”

-  Offer Prerequisite: Go Gamers Account, Eligible Mastercard Debit, Credit or Prepaid card

- Exclusions/Inclusions/Subjectivity:
 - This offer is valid only for customers having valid Go Gamers account and an Eligible Mastercard card
 - All events in Mastercard Championship Series would follow Go Gamers’ Tournament Rules & Guidelines
 - Schedule of events are subject to change

-  Product Eligibility: Debit and Credit: Gold, Titanium, Platinum, World, World Elite Mastercard, Prepaid: Gold, Platinum, World Mastercard®

-  Market Eligibility:  Cards issued in Middle East & Africa  

-  Validity: Evergreen: Until the end of the year and beyond

“Mastercard Gamer Pass” with Go Gamers
APPENDIX – TERMS AND CONDITIONS

https://www.gogamers.tech/
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Description 

European shopping villages

The Bicester Village Shopping Collection is defined by its luxury brands, charming open-air 'village' settings, a welcoming 
and superior service, a calendar of events and, not least, exceptional value for money. World-leading brands offer 
savings of up to 60%, and sometimes more, on the recommended ret ail price, in their own luxuriously appointed 
boutiques, all year round. As a TIER Mastercard® cardholder you get access to:

Bicester Village Shopping Collection
HOW IT WORKS

About

The European Shopping Collection is a collection of 11 shopping destinations across Europe and China offering designer 
clothing and accessories for the discerning shopper. Located within an hour of major international transport hubs, the 
European Shopping Collection includes the Bicester Village Shopping Collection and many other exclusive retail stores.

Validity

Evergreen: Until the end of the year and beyond

Destinations

UK, Italy, Germany, Ireland, Spain, France, Belgium. 

Eligibility

• Eligible cards issued in Middle East & Africa

• VIP invitation (to be exchanged for a VIP card that 
offers an additional 10% discount on purchases in 
participating boutiques)

• 15% discount on shopping packages
• 15% discount on chauffeur drive experiences at 

participating villages
• 15% discount on Shopping Express
• Access to VIP lounges (subject to availability)

All of this and more is available at the following villages:

Bicester Village - London, UK; Fidenza Village - Milan, Italy; 
lngolstadt Village - Munich, Germany; Kildare Village - 
Dublin, Ireland; La Roca Village – Barcelona, Spain; Las 
Rozas Village - Madrid, Spain; La Vallee Village - Paris, 
France; Maasmechelen Village - Brussels, Belgium; Wertheim 
Village - Frankfurt, Germany

SMS  / Short promo

Shop luxury in style with VIP discounts at the Bicester Village Shopping Collection across Europe with your Mastercard. 
Visit thebicestervillageshoppingcollection.com/mastercard-mea for more

How to use

• Simply visit thebicestervillageshoppingcollection.com/mastercard-mea to avail these offers.

TRAVEL LIFESTYLE PEACE OF 
MIND

https://thebicestervillageshoppingcollection.com/mastercard-mea


©
2

0
2

0
 M

a
st

e
rc

a
rd

. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

APPENDIX – TERMS AND CONDITIONS

Offer valid for World Elite, World, and Platinum Mastercard cardholders

Full payment for purchase/s must be made with a credit or debit card issued by a financial institution in Middle East or Africa.

Merchant T&Cs apply

Mastercard has the right to amend the offer or these terms & conditions at any time

Bicester Village Shopping Collection
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Description 

Get 20% off on food and grocery delivery from the Talabat app!

Order your food and grocery delivery via the Talabat app and receive 20% off on 1 food or grocery delivery order per 
month when placing the order on the Talabat app and paying with your eligible Mastercard card using the promo code 
MASTERCARD

Talabat Food and Grocery Delivery Discount
HOW IT WORKS

About

Talabat is a leading online food and grocery delivery service that operates in Kuwait, UAE, Bahrain, Oman, Qatar, Jordan, 
Egypt and Iraq. Talabat seamlessly connects customers with their favorite restaurants and supermarkets. It takes just 
few taps from the talabat app to place an order from your favorite place.

SMS  / Short promo

• Get 20% off 1 order per month on the Talabat app using the promo code Mastercard. Download now from App 
Store or Google Play. T&Cs apply.

How to use

• Download the Talabat app from the App Store or the Google Play Store
• Select the items you wish to purchase
• At the checkout page enter the promo code MASTERCARD to enable the 20% discount on 1 order of food and 

grocery delivery per month.

Validity

• Evergreen: Until the year-end and beyond

Main T&Cs 

• Talabat terms and conditions apply
• Caps apply.

Destinations

• UAE, Kuwait, Oman, Jordan, Qatar Bahrain, Egypt

Eligibility

• Consumer Debit and Credit: Gold, Titanium, Platinum, World, 
World Elite  Mastercard® and Prepaid: Gold, Platinum, World 
Mastercard®

• Eligible cards issued in UAE, Kuwait, Oman, Jordan, Qatar, 
Bahrain, and Egypt

TRAVEL LIFESTYLE PEACE OF 
MIND

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center

https://apps.apple.com/us/app/talabat-food-grocery-order/id451001072
https://play.google.com/store/apps/details?id=com.talabat&hl=en&gl=US
https://www.mastercard.com/marketingcenter/
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• Offer Details:  Get 20% off on 1 food or grocery delivery order per month when placing your order on the Talabat app and paying with your Mastercard card.

• Redemption Method:
• Download the Talabat app from the App Store or the Google Play Store
• Select the items you wish to purchase
• At the checkout page enter the promo code  MASTERCARD to enable the 20% discount on 1 order of food and grocery delivery per month

• Offer Prerequisite: The offer is exclusive to Mastercard cardholders.  

• Exclusions/Inclusions/Subjectivity: ​
• At the checkout page, use the promo code MASTERCARD to redeem the discount
• The 20% discount per market can be utilized in conjunction with any other running offers on the Talabat platform (such as Restaurant or vendor offers) at no extra cost to 

Mastercard

• All tobacco products in Jordan will not be eligible for discounts, vouchers, or promotional codes.

• Product Eligibility: 
- Debit and Credit: Gold, Titanium, Platinum, World, World Elite  Mastercard®. 
- Prepaid: Gold, Platinum, World Mastercard®

• Market Eligibility: Eligible cards issued in UAE, Kuwait, Oman, Jordan, Qatar, Bahrain, and Egypt

• Validity: Evergreen, until the year-end and beyond.

Talabat Food and Grocery Delivery Discount
APPENDIX – TERMS AND CONDITIONS

Country UAE Qatar Kuwait Bahrain Oman Jordan Egypt

Cap per order on Gold, Titanium, Platinum, World 
and World Elite (in Local currency)

14 14 1 1.5 1.3 2.5 60
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Description 

MyUS Premium membership 

Shop at over 100,000 U.S. retailers, including Apple, Amazon and Ralph Lauren and get fast, reliable, affordable 
international shipping with MyUS, #1 in the industry with over 10 million packages shipped since 1997.

As a Mastercard® cardholder, you will receive:

MyUS Premium Membership
HOW IT WORKS

About

MyUS Premium Membership allows you to shop US websites & ship to your country with reduced international 
shipping rates. Ship packages from popular stores like Amazon, Walmart, Ralph Lauren, and more to customers 
throughout the world.

SMS  / Short promo

Shop over 100,000 MyUS retailers with Free Premium Membership, account set-up and 30% off shipping to anywhere, 
with your TIER Mastercard. Visit myus.com/welcome/Mastercardpremium to register

How to use

• Simply visit myus.com/welcome/Mastercardpremium to register and use your TIER Mastercard® on the 
payment page.

Validity

Evergreen: Until the end of the year and beyond

T&Cs 

MyUS terms and conditions apply. 

Purchase location

Mainly e-commerce sites in the US

Eligibility

• Eligible cards issued in Middle East & Africa (excluding Palestine)

TRAVEL LIFESTYLE PEACE OF 
MIND

• A MyUS address to use at check-out at your favorite 
online stores

• Free Premium Membership for 2 years (a $120 value)

• Free account setup (a $20 value)
• 30% off shipping for first month following registration
• 20% off shipping for remainder of 2-year membership

Link to T&Cs >

https://www.myus.com/welcome/Mastercardpremium
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APPENDIX – TERMS AND CONDITIONS

MyUS Premium Membership

Offer valid for Mastercard cardholders only:

• Only new MyUS members are eligible for this offer

• Shipping discount are applicable when shipping with DHL, FedEx, or UPS only

• Discounts are only valid on MyUS.com shipping and not on merchandise purchased

• This offer is not transferable and cannot be combined with other discounts or promotions

• Registration and redemption is subject to review and verification

• MyUS T&Cs apply

• Mastercard has the right to amend the offer or these terms & conditions at any time
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Description 

Achieve your fitness goals wherever you are, whenever you want with Fiit:

Enjoy 25% discount on your first Fiit subscription payment with your Mastercard and get:

• Get fit with 800+ workouts with world class trainers

• Never get bored with multiple disciplines: Barre, HIIT, strength, yoga & more

• Enjoy training plans for every level

• Track your progress with smartwatches

After a 14-day free trial, you will enjoy 25% off on the first payment for your Fiit subscription when using your 
Mastercard, whether you choose a monthly or yearly plan. 

HOW IT WORKS

About

Known as the “Netflix of Fitness”, Fiit is the #1 rated fitness app, that gives you on demand access to hundreds of killer 
workouts and structured training plans – all led by world-class trainers.

SMS  / Short promo

Achieve your fitness goals wherever you are, whenever you want with Fiit. Go to https://getfiit.tv/mastercard to 
subscribe to Fiit.tv & pay with your Mastercard to enjoy 25% off on your first subscription payment.

How to use

• Subscribe from the dedicated Fiit and Mastercard page: https://getfiit.tv/mastercard 
• Pay with your Mastercard

Main T&Cs

• Offer valid for new users only.
• Fiit terms & conditions (https://fiit.tv/terms-andconditions) 

apply.

Destinations

• Worldwide 

Eligibility

• Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Validity

• Evergreen, until year-end and beyond

To help you promote this benefit, download editable 
marketing materials on the Mastercard Marketing Center

Fiit

https://fiit.tv/terms-andconditions
https://www.mastercard.com/marketingcenter/portal/content/15a7a2b1-723d-4222-ae50-cdeb0f887ed5
https://getfiit.tv/mastercard
https://getfiit.tv/mastercard


©
2

0
2

0
 M

a
st

e
rc

a
rd

. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

-    Offer Details: 25% discount on your first Fiit subscription payment with your Mastercard.​

- Redemption Method: Simply go to the the dedicated Fiit and Mastercard page: https://getfiit.tv/mastercard  and add your Mastercard card as a payment method. After a 14-
day free trial, automatically get 25% off on your Fiit subscription whether you choose a monthly or yearly plan. 

- When registering for the free trial, you will select the membership of your choice. Once registered you will receive a confirmation email with your subscription (monthly/ yearly) 
and details on when it expires.

- You will receive an email reminder 48 hours before your 14 day free trial ends, and you will be charged for the membership you selected the day after your free trial ends. 

- Offer Prerequisite: The offer is valid for new subscribers only.

- Exclusions/Inclusions/Subjectivity: ​
   -  This offer can be used on all membership types.
   -  The offer is valid for the length of the membership chosen e.g., if you choose annual the discounted rate will last for the full year or for the monthly the first month discounted.
       After this period the Fiit subscription will renew in full.
   -  Offer cannot be used in conjunction with other promotional programs, offers, discount cards, vouchers, unless otherwise stated.
   -   Fiit and Mastercard’s decision shall be final with respect to any Mastercard cardholder disputes regarding the offer.

- Product Eligibility: Debit and Credit: Gold, Titanium, Platinum, World, World Elite  Mastercard®. Prepaid: Platinum, World Mastercard®​.

- Market Eligibility: The offer is eligible for cards issued in the Middle-East & Africa.

- Validity: Evergreen, until year-end and beyond

- For full terms and conditions relating to Fiit membership (cancellation, returns) policy, please visit: https://fiit.tv/terms-andconditions 

APPENDIX – TERMS AND CONDITIONS

Fiit

https://getfiit.tv/mastercard
https://fiit.tv/terms-andconditions
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Description 

Get 1 week of complimentary access and 50% off on LingoKids Plus memberships!

Teach your kids the fun way with LingoKids Plus, to allow them to develop skills like creativity, collaboration, critical 
thinking, and communication. Use your eligible Mastercard card to subscribe through the Mastercard dedicated page, and 
enjoy:

• 1 week of complimentary Lingokids Plus membership 

•  50% discount on subsequent memberships for an unlimited time (all future monthly subscriptions for new and 
existing)

Promo code MASTERCARD50

Lingokids Plus Discount
HOW IT WORKS

About

Lingokids is a fun, interactive, and award-winning English-learning app, created with approved educational content from 
Oxford University Press, for children between the ages of 2 and 8! It’s ad-free and 100% safe for kids. LingoKids can help 
build new skills in children in preparation for school and beyond, including math, reading, empathy, and hygiene. The 
LingoKids app has also many educational adventures and fun activities all in one place! Customers can upgrade their 
membership to LingoKids Plus to access all LingoKids content even when offline!

SMS  / Short promo

• Join the learning adventure with Lingokids today! Subscribe with your eligible Mastercard to enjoy 1 week 
complimentary of LingoKids plus and a 50% discount on subsequent memberships.  Subscribe here!  

How to use

1. Go to the LingoKids Mastercard dedicated page, Type in your coupon code MASTERCARD50, and click on redeem
2. Enter your email address and click on Continue. You must tick the terms of services and Privacy Policy box. 
3. Complete payment and click on Start trial
4. By clicking on details you can see your 50% discount has been applied. 
5. Now download and open the Lingokids app, log in with the email address you used to redeem your code and click on I 

have an account.

Validity

• Effective as of April 1st, 2025
• Evergreen: Until the end of the year and beyond

Destinations

• Worldwide

Eligibility

• Debit and Credit: Standard, Gold, Titanium, Platinum, World, and 
World Elite Mastercard and Prepaid: Standard, Gold, Platinum, and 
World Mastercard.

• Eligible cards issued in Middle-East, Africa and Pakistan

TRAVEL LIFESTYLE PEACE OF 
MIND

Main T&Cs 

• The 1-week complimentary trial offer is valid for only new 
customers to Lingokids.

• The discounted monthly subscription is valid for both new and 
existing customers of Lingokids.

• LingoKids Terms and conditions apply

https://lingokids.com/mastercardmea
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Lingokids Plus Discount
HOW IT WORKS - CX

Step 1: Go to the LingoKids Mastercard 
dedicated page, Type in your coupon code 
MASTERCARD50, and click on redeem

Step 2: Enter your email address and click 
on Continue. You must tick the terms of 
services and Privacy Policy box. 

Step 3: Complete payment and click on 
Start trial

Step 4: By clicking on details, you can see your 
50% discount has been applied. Now 
download and open the Lingokids app, log in 
with the email address you used to redeem 
your code and click on I have an account.

https://lingokids.com/mastercardmea
https://lingokids.com/mastercardmea
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Lingokids Plus Discount
APPENDIX – TERMS AND CONDITIONS

➢ Offer Details: Get a 1 week complimentary Lingokids Plus membership and a 50% discount on subsequent memberships for an unlimited time with Mastercard!

➢ Redemption Method: 
1. Go to the LingoKids Mastercard dedicated page, Type in your coupon code MASTERCARD50, and click on redeem
2. Enter your email address and click on Continue. You must tick the terms of services and Privacy Policy box. 
3. Complete payment and click on Start trial
4. By clicking on details you can see your 50% discount has been applied. 
5. Now download and open the Lingokids app, log in with the email address you used to redeem your code and click on I have an account.

➢ Offer Prerequisite: The offer is exclusive to Mastercard cardholders.  

➢ Exclusions/Inclusions/Subjectivity: ​
• The 1-week complimentary  trial offer is valid for only new customers to Lingokids
• The discounted monthly subscription is valid for both new and existing customers of Lingokids.

➢ Product Eligibility: 
• Consumer Debit and Credit: Standard, Gold, Titanium, Platinum, World, and World Elite Mastercard.
• Consumer Prepaid: Standard, Gold, Platinum, and World Mastercard

➢ Market Eligibility: Offer is valid on Mastercard cards issued in the Middle-East, Africa and Pakistan.
➢ Validity: Effective as of April 1st, 2025- Evergreen, until year-end and beyond.

*Standard Lingokids terms and conditions apply, available on https://lingokids.com/terms-of-service 

https://lingokids.com/mastercardmea
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brief about the partner (3 lines)Description 

Unlock 25% Off Your Annual 4K Pack with Mastercard®
Explore the vast ZEE5 library with content from across India and around the world. Enjoy over 200,000 hours of 
entertainment in 18+ languages, all in 4K quality. Use your Mastercard® on Zee5 and get an exclusive 25% discount on the 
Annual 4K Pack.
Promo code Z5MASTERCARD

Zee5 25% Discount

HOW IT WORKS

About
ZEE5 Global is the digital entertainment destination launched by Zee Entertainment Enterprises Limited (ZEEL), a 
global Media and Entertainment powerhouse. The platform has content across 18 languages: Hindi, English, Bengali, 
Malayalam, Tamil, Telugu, Kannada, Marathi, Oriya, Bhojpuri, Gujarati, Punjabi, including six international languages 
Malay, Thai, Bahasa, Urdu, Bangla and Arabic. ZEE5 Global is home to 200,000+ hours of on-demand content

SMS  / Short promo

• Use your Mastercard® to unlock 25% off 200,000+ hours of premium entertainment in 18+ languages. T&Cs apply.

How to use

• Download the ZEE5 app from App Store or Google Play or go to www.zee5.com 

• Click the Subscribe button and then on the ‘Mastercard 4K Annual Pack Offer’ section

• Click on “Apply code” and enter the promo code Z5MASTERCARD. The discount is applied!

• Add your Mastercard details on checkout and enjoy the streaming. 

Validity

• Evergreen, until year-end and beyond.

Main T&Cs 

• Discounts are not valid in conjunction with any other discount 
offers, promotions or loyalty/rewards programs.

Destinations

• Worldwide

Eligibility

• Debit and Credit: Gold, Titanium, Platinum, World  and World Elite 
Mastercard® and Prepaid: Gold, Platinum and World Mastercard.

• Eligible cards issued in Bahrain, Botswana, Kenya, Kuwait, Lesotho, 
Malawi, Mozambique, Oman, Qatar, Saudi Arabia, South Africa, 
Uganda, United Arab Emirates, Zambia, and Zimbabwe.

TRAVEL LIFESTYLE PEACE OF 
MIND

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center
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HOW IT WORKS - CX

Zee5 25% Discount

Download the ZEE5 app 
from App Store or Google 
Play or go to 
www.zee5.com 

Click the Subscribe button and 
then on the ‘Mastercard 4K 
Annual Pack Offer’ section

Click on “Apply code” and enter the promo code 
Z5MASTERCARD. The discount is applied!

Add your Mastercard details on 
checkout and enjoy the 
streaming. 
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• Offer Details: Unlock 25% Off Your Annual 4K Pack with Mastercard®

• Redemption Method: 

Download the ZEE5 app from App Store or Google Play or go to www.zee5.com 

Click the Subscribe button and then on the ‘Mastercard 4K Annual Pack Offer’ section

Click on “Apply code” and enter the promo code Z5MASTERCARD. The discount is applied!

Add your Mastercard details on checkout and enjoy the streaming. 

• Offer Prerequisite: This offer is valid only for Mastercard cardholders. 

• Exclusions/Inclusions/Subjectivity: ​

- The offer is valid on Annual Pack offer only

- Discounts are valid in conjunction with other discount offers, promotions or loyalty/rewards programs.

• Product Eligibility:  Debit and Credit: Gold, Titanium, Platinum, World  and World Elite Mastercard® and Prepaid: Gold, Platinum and World Mastercard.

• Market Eligibility: Eligible cards issued in Bahrain, Botswana, Kenya, Kuwait, Lesotho, Malawi, Mozambique, Oman, Qatar, Saudi Arabia, South Africa, Uganda, United Arab 
Emirates, Zambia, and Zimbabwe.

• Validity: Evergreen, until year-end and beyond.

APPENDIX – TERMS AND CONDITIONS

Zee5 25% Discount
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Description

Get 50% off on Shahid VIP monthly plan when paying with your Mastercard card for the first time

Relax in front of your screen and enjoy some of the best Arabic shows. 

The Shahid VIP plan allows you to access the trendiest and most popular series and movies in Arab world. 

Enjoy 50% off on the VIP monthly plan when you use your Mastercard card for the first time. 

*This offer is valid for eligible Mastercard cards that are being used to purchase one of the Shahid packages for the first 
time. 

Shahid: 50% off on VIP monthly package

HOW IT WORKS

About

SMS  / Short promo

How to use

Validity

Main T&Cs 

Destinations

Eligibility

TRAVEL LIFESTYLE PEACE OF 
MIND

• Get 50% off on Shahid VIP monthly plan with Mastercard. Start streaming now! 

• The offer is valid for Mastercard cards that have not been 
previously used on Shahid

• The offer is valid on auto-renewal and will be invalid if the 
user unsubscribes and wants

• Debit and Credit: Gold, Titanium, Platinum, World and 
World Elite  Mastercard® and Prepaid: Gold, Platinum 
and World Mastercard®

• Cards issued in Egypt, UAE, KSA, Kuwait, Bahrain, Qatar, 
Oman, Morrocco, Tunisia and Jordan

• Egypt, UAE, KSA, Kuwait, Bahrain, Qatar, Oman, Morrocco, 
Tunisia and Jordan

• Evergreen: Until the end of the year and beyond

Step 1: Go to http://www.shahid.net/Mastercard
Step 2: Create an account or Log-in to Shahid
Step 3: Add you Eligible Mastercard details to redeem the offer  
Step 4: Enjoy your shows!

Shahid is an Arabic content streaming platform, headquartered in Dubai, the United Arab Emirates and Riyadh, Saudi 
Arabia. It is the World’s streaming entertainment platform for Arabs. Providing the opportunity for Arab storytellers and 
entertainers to tell their stories, grow and become stars.

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center

https://www.mastercard.com/marketingcenter/portal/content/c8591b8e-ad5e-4ad9-ae67-1f224f4ca184
https://www.shahid.net/mastercard
https://www.shahid.net/mastercard
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Shahid: 50% off on VIP monthly package
APPENDIX – TERMS AND CONDITIONS

-Offer Details:

Enjoy your screen time with 50% off Shahid VIP monthly plan when paying with 
Mastercard for the first time

-Redemption Method:

Step 1: Go to www.shahid.net/Mastercard
Step 2: Create an account or Log-in to Shahid
Step 3: Add you Eligible Mastercard details to redeem the offer  
Step 4: Enjoy your shows!

-Offer Prerequisite:  The offer is exclusive to eligible new Mastercard cardholders on 
Shahid platform.

-Exclusions/Inclusions/Subjectivity: ​
•50% off Shahid VIP monthly plan
•This offer is valid only when using your Mastercard card for the first time on Shahid
•Offer is valid for users not active for 60 days on Shahid 
•Offer is valid on auto-renewal and will be invalid if the user unsubscribes and wants to 
subscribe again at a later stage
•Shahid’s Terms and conditions apply
•Discount is relevant to each market as per the table on the right:

-Product Eligibility: 

•Debit and Credit: Gold, Titanium, Platinum, World and World Elite  Mastercard® and 
Prepaid: Gold, Platinum and World Mastercard®

-Market Eligibility: Cards issued in Egypt, UAE, KSA, Kuwait, Bahrain, Qatar, Oman, 
Morrocco, Tunisia and Jordan

-Validity: Evergreen: Until the end of the year and beyond

Market Original Price
Original Price 

(USD)
Price after 

discount
Price after 

discount (USD)
UAE AED 39.99 $11 AED 19.99 $5.50
KSA SAR 39.99 $11 SAR 19.99 $5.50

Egypt EGP 129.99 $2.69 EGP 64.99 $1.35
Kuwait KWD 3.29 $11 KWD 1.69 $5.50
Bahrain BHD 3.99 $11 BHD 1.99 $5.50
Qatar QAR 39.99 $11 QAR 19.99 $5.50
Oman OMR 3.99 $11 OMR 1.99 $5.50

Morocco DH 48.99 $3.36 DH 24.99 $1.68
Tunisia TND 14.99 $3.26 TND 7.49 $1.63
Jordan JOD 3.99 $4.22 JOD 1.99 $2.11
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Description 

Unlock up to 40% extra UC points and a 10% discount on your next UC points purchase with Mastercard while playing 
PUBG on Midasbuy!

Maximize Your Gaming with Mastercard on Midasbuy! 

• Unlock Up to 40% Extra UC Points: Earn up to 2400 UC on your monthly transaction!

• Enjoy a 10% Discount: Save up to $5 on UC points with each transaction!

This is limited-time offer: promotion is available on a first-come-first-served basis!

About

Midasbuy is your ultimate gateway to seamless in-game purchases, providing a secure and convenient platform for gamers 
worldwide. With a wide range of payment options and exclusive offers, Midasbuy enhances your gaming experience, 
making it easier than ever to unlock new content and elevate your gameplay. Midasbuy supports a variety of popular 
games, including PUBG Mobile.

SMS  / Short promo

• Unlock up to 40% extra UC points and a 10% discount on your next UC points purchase with Mastercard on Midasbuy! T&Cs 
apply. www.midasbuy.com

How to use

1. Go to www.midasbuy.com
2. Register to or Log in to Midasbuy account.
3. Select your UC package and click “Select Product to Purchase”
4. Confirm and complete payment process with your eligible Mastercard card. You will receive an order confirmation 
by email. 
5. Users can view their UCs purchase history in the “Transaction Record” section

Validity

• Evergreen, until year-end and beyond 

Destinations

• Egypt, Jordan, Kenya, Saudi Arabia, Kuwait, Iraq, Morocco, 
Oman, Pakistan, Qatar and United Arab Emirates 

Eligibility

• Debit and Credit: Gold, Titanium, Platinum, World and World Elite 
Mastercard Prepaid: Gold, Platinum and World Mastercard.

• Eligible cards issued in Egypt, Jordan, Kenya, Saudi Arabia, Kuwait, 
Iraq, Morocco, Oman, Pakistan, Qatar and United Arab Emirates 

Main T&Cs

• The Promotion is only available for the following game: PUBGM

• All new and existing cardholders are eligible 

• Maximum bonus cap of 2400 UCs once per month

• Maximum discount cap USD 5 once per month

• Limited to first come first serve basis. 

Midasbuy UC points Discount

HOW IT WORKS

Add image

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center

TRAVEL LIFESTYLE PEACE OF 
MIND
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• Offer Details: Unlock up to 40% extra UC points and a 10% discount on your next UC 
points purchase with Mastercard while playing PUBG on Midasbuy.

• Redemption Method: 
1. Go to www.midasbuy.com
2. Register to or Log in to Midasbuy account.
3. Select your UC package and click “Select Product to Purchase”
4. Confirm and complete payment process with your eligible Mastercard card. You will 
receive an order confirmation by email. 
5. Users can view their UCs purchase history in the “Transaction Record” section

• Offer Prerequisite: The discount is exclusive to Mastercard cardholders.

• Exclusions/Inclusions/Subjectivity:
• The bonus free UC awarded under this Promotion is in addition to any ongoing 

promotion on Midasbuy’s platform that awards bonus free UC.
• Use subject to the following Cardholder quota (per month) and shall operate on a first-

come-first-serve basis
• The Promotion is only available for the following game: PUBGM
• Users can view UCs purchased in “Transaction Record”
• Midas will also email order confirmation to subscribed users
• Here are the original prices, caps, total number of UCs to be purchased, and the overall 

bonus percentage:

• Offer will be on first come first serve bases as per the table below:

 

•Product Eligibility: Debit and Credit: Gold, Titanium, Platinum, World and World 
Elite Mastercard and Prepaid: Gold, Platinum and World Mastercard.

• Market Eligibility: The offer is eligible for cards issued in Egypt, Jordan, Kenya, 
Saudi Arabia, Kuwait, Iraq, Morocco, Oman, Pakistan, Qatar and UAE

• Validity: Evergreen, until year-end and beyond.
*Midasbuy terms & conditions apply.

Midasbuy UC points Discount
APPENDIX – TERMS AND CONDITIONS

Market First no. of Cardholders per month 

EGYPT 500

PAKISTAN 500

UNITED ARAB EMIRATES 500

SAUDI ARABIA 500

JORDAN 250

KUWAIT 500

IRAQ 250

QATAR 250

OMAN 250

KENYA 250

MOROCCO 250

Basic UC Price of UC 
10% off capped at 

USD 5 
Total Bonus UC 

points  
Total Bonus 
percentage

60 $                  1.00 $                           0.10 6 10%

300 $                  5.00 $                           0.50 55 18%

600 $                10.00 $                           1.00 120 20%

1500 $                25.00 $                           2.50 450 30%

3000 $                50.00 $                           5.00 1150 38%

6000 $              100.00 $                           5.00 2400 40%
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Description 

Get 30-Days of complimentary trial from ExpressVPN and enjoy either 51% off a 12-month plan with 4 extra months 
complimentary or 61% off a 24-month plan with 4 extra months complimentary!

Mastercard® customers can now enjoy enhanced digital privacy with ExpressVPN, by enjoying these features: 
- 30-days complimentary trial 
- an exclusive 51% discount on a 12-month plan, including 4 extra complimentary months or 61% discount on a 24-month 

plan including 4 extra complimentary months!
Connect instantly to a secure, ultra-fast global server network and browse, stream, and shop online with total peace of 
mind, all with one tap through ExpressVPN.
Offer available for a limited time.

ExpressVPN Discount

HOW IT WORKS

SMS  / Short promo

• Get a 30-day complimentary trial and subsequent discounts on ExpressVPN and enjoy real digital peace of mind 
today https://www.expressvpn.com/go/mastercard-mea 

How to use

1. Download the ExpressVPN app from Google Play or the App store
2. Visit expressvpn.com/go/mastercard-mea to activate your 30-day complimentary trial. Pay nothing today, then 
enjoy 51% off a 12-month plan with 4 extra months complimentary or 61% discount on a 24-month plan including 4 
extra complimentary months!
3. Log in and use your Mastercard card to redeem the discount. 
4. To use the service; tap once to connect to ExpressVPN’s global network of ultra-fast servers across 105 countries..

Main T&Cs
• This offer is valid for new and returning customers only. 
Existing subscribers are not eligible to redeem this promotion.
• To claim the offer, users must be Mastercard Cardholders.
• ExpressVPN T&Cs apply 

Destinations

• Worldwide

Eligibility

• Debit and Credit: Standard, Gold, Titanium, Platinum, World and 
World Elite  Mastercard and Prepaid: Standard, Gold, Platinum 
and World Mastercard.

• Eligible cards issued in the Middle East, Africa and Pakistan.

TRAVEL LIFESTYLE PEACE OF 

MIND

Validity
• Evergreen until year end and beyond

About

ExpressVPN is a leading consumer privacy and online security company. Our vision is simple: a world where everyone 
has the right to digital privacy, security, and freedom—including the freedom to access your favorite content and 
streaming services from abroad. To achieve this, we develop and distribute best-in-class VPN solutions and partner 
with brands who share our vision.

To help you promote this benefit, download editable marketing 
materials on the Mastercard Marketing Center
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Visit expressvpn.com/go/mastercard-mea to activate your 30-day 
complimentary trial. Pay nothing today, then enjoy 51% off a 12-
month plan with 4 extra months complimentary or 61% discount on a 
24-month plan including 4 extra complimentary months!

HOW IT WORKS - CX

ExpressVPN Discount

Download the ExpressVPN app 
from Google Play or the App 
store

Log in and use your Mastercard 
card to redeem the discount. 

To use the service; tap once to 
connect to ExpressVPN’s global 
network of ultra-fast servers 
across 105 countries..
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Offer Details: Get 30-Days of complimentary trial from ExpressVPN and enjoy either 51% off a 12-month plan with 4 extra months complimentary or 61% off a 24-month plan 
with 4 extra months complimentary!

• Redemption Method: 
1. Download the ExpressVPN app from Google Play or the App store
2. Visit expressvpn.com/go/mastercard-mea to activate your 30-day complimentary trial. Pay nothing today, then enjoy 51% off a 12-month plan with 4 extra months 
complimentary or 61% discount on a 24-month plan including 4 extra complimentary months!
3. Log in and use your Mastercard card to redeem the discount. 
4. To use the service; tap once to connect to ExpressVPN’s global network of ultra-fast servers across 105 countries..

• Offer Prerequisite: This benefit is exclusive to Mastercard cardholders. 

• Exclusions/Inclusions/Subjectivity: ​
• This offer is valid for new customers. Existing subscribers are not eligible to redeem this promotion.
• This offer cannot be combined with other discounts or offers.
• Cardholders are responsible for complying with all applicable laws and regulations regarding the use of VPN services in their respective countries, as these may vary by 
jurisdiction. Mastercard is not responsible for any misuse of the service.
• ExpressVPN T&Cs apply 

• Product Eligibility: Debit and Credit: Standard, Gold, Titanium, Platinum, World and World Elite  Mastercard and Prepaid: Standard, Gold, Platinum and World Mastercard.

• Market Eligibility: Eligible cards issued in the Middle East, Africa and Pakistan.

• Validity: Evergreen until year end and beyond

ExpressVPN Discount

APPENDIX – TERMS AND CONDITIONS
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3

PEACE OF MIND
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Description 

Purchase protection 

Shop with confidence, knowing that the purchases you make with your Mastercard are:

• Protected in case of theft or accidental damage for up to 180 days from the date of purchase

• Covered for up to USD 2,000 per claim and a maximum of USD 5,000 over 12 months

In case of damage, you can either get a new item to replace the damaged one or receive compensation for the item’s 
total value, as per the store receipt.

Purchase Protection (Credit Platinum)

HOW IT WORKS

About

Purchase Protection helps you claim your money back if you use your eligible Mastercard® to buy something and 
there is a problem with it. It allows you to get a full refund on single purchases up to$2,000 with your Platinum 
Mastercard®.

SMS  / Short promo

Automatically protect your purchases from theft or accident for 180 days with Purchase Protection from your 
Platinum Mastercard®. Visit mcpeaceofmind.com to claim online

How to use

• Simply visit mcpeaceofmind.com/platinum to file a claim

Validity

• Evergreen: Until the end of the year and beyond

Destinations

Eligibility

• Consumer Credit: Platinum Mastercard
• Eligible cards issued in UAE, KSA, Qatar, Oman, Kuwait, 

Bahrain, Lebanon, Jordan, Palestine, Iraq, Egypt, Morocco, 
Tunisia, Pakistan, Algeria, Nigeria, Kenya, Tanzania, Uganda, 
Ghana, Cote D’Ivoire, Senegal, Rwanda, South Africa, 
Mauritius.

Purchase 
Protection

TRAVEL LIFESTYLE PEACE OF 
MIND

Main T&Cs 

• Worldwide

https://mcpeaceofmind.com/
https://mcpeaceofmind.com/platinum
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Purchase Protection – Part 1

APPENDIX – TERMS AND CONDITIONS

SECTION I GENERAL DEFINITIONS 

Terms with a specific meaning are defined below and have this meaning wherever they appear with an initial capital letter. 

Accidental Damage means items that can no longer perform the function they were intended for due to broken parts or 
material or structural failures due to an accident. 

Annual Aggregate Limit means the maximum amount of benefit per Cardholder available during the Policy Period. 

Cardholders/Insured Persons means all individuals who have been issued an Eligible Card, including secondary or additional 
cardholders on the same account, in the Territory and where such Eligible Card is issued by a participating Issuer. 

Covered Purchases means items, other than those listed in Section III Exclusions, purchased entirely with the Eligible Card 
and/or have been acquired with points earned by a Rewards Program associated with the Eligible Card. 

Eligible Card means a participating Issuer’s Mastercard credit or debit cards in the Territory. 

Eligible Cardholders means those Cardholders with Eligible Cards that are valid, open and in good standing (not cancelled, 
suspended or delinquent) at the time of claim who shall be entitled to receive payment or such other benefit as is provided 
for in this Purchase Protection Insurance Certificate. 

Insurer means the local Insurer for each Territory. 

Issuer means a bank or financial institution or like entity that is authorized by Mastercard to operate a Mastercard credit 
card program in the Territory and is participating in the Purchase Protection offering to Cardholders. 

Mysterious Disappearance means the loss of Covered Purchases under unknown circumstances. 

Per Occurrence Limit means the maximum amount of benefit available under the Purchase Protection Insurance for any 
single Covered Purchase. 

Territory or Territories means the country/countries where the Mastercard was issued. 

Theft means the illegal act of taking a Covered Purchase belonging to the Insured Person without their consent, with intent 
to deprive him/her of its value. 

SECTION II COVERAGE 

The Insurer will pay for loss of Covered Purchases due to Accidental Damage or Theft, occurring within one hundred eighty 
(180) days from the date of purchase as indicated on the store receipt, up to the Per Occurrence Limit, and subject to the 
Annual Aggregate Limit per Cardholder. 

•                 Covered Purchases given as gifts are covered. 

•                 Covered Purchases include internet purchases. 

•                 Covered Purchases do not have to be registered. 

SECTION III EXCLUSIONS 

This plan of insurance does not provide coverage for any of the following: 

1. any motor vehicle, airplanes, drones, boats, automobiles and motorcycles and any equipment, parts or accessories; 

2. permanent fixtures, including but not limited to carpeting, flooring, tile, air conditioners, refrigerators, or heaters; 

3. travelers check(s), cash, tickets of any kind, negotiable instruments, bullion, rare or precious coins or stamps; 

4. art, antiques, collectable items, furs, jewelry, gems, precious stones and fragile items; 

5. consumables or perishables; 

6. plants or animals; 

7. hazardous materials and any item banned in the Territory; 

8. access to internet websites, mobile applications, software or data files downloaded from the internet including but not limited to music files, photos, 
reading materials, books and movies; or reinstatement or recovery thereof; 

9. used, rebuilt, refurbished, or remanufactured items at the time of purchase; 

10. Mysterious Disappearance; 

11. items rented out, rented or leased; items purchased for resale, professional, or commercial use; 

12. services, shipping, handling, installation or assembly costs; 

13. Losses occurring to item(s) you purchased online prior to your taking possession of such item(s); 

14. items damaged through alteration (including cutting, sawing, and shaping); 

15. items left unattended in a place to which the general public has access; 

16. any item confiscated by government authorities; 

17. losses caused by abuse, willful damage, vermin and insect infestation, wear and tear, inherent product defect, mechanical or electrical failure, 
nuclear, biological or chemical event, terrorism or war. 

SECTION IV CONDITIONS 

1. It is the Insurer’s discretion to decide whether to replace the item or to reimburse the original purchase price less any rebates, discounts or rewards 
points. 

2. Covered Purchases that are a pair or a set will be limited to the cost of replacement of the specific item if replaceable; otherwise, the value of the 
pair or set will be covered, not to exceed the Per Occurrence Limit. 

SECTION V UNIFORM PROVISIONS 

1. Notice of Claim: Written notice of claim must be given no later than ninety (90) days from the date of the incident. Failure to give notice within 
ninety (90) days from the date of the incident may result in a denial of the claim. 

To file a claim, log on to: https://www.mcpeaceofmind.com/ 

2. Proof of Loss: 

The Cardholder must provide: 

•                a) a completed claim form 

•                b) copy of purchase receipt showing payment of the item was made entirely with the Eligible Card; 

•                c) For theft claims, official copies of the police report within thirty (30) days of incident; 

•                d) any other documents we may ask you to provide. 

Version Flexible Products
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Purchase Protection – Part 2

APPENDIX – TERMS AND CONDITIONS

*Cardholders may be required to send in the damaged item(s), at their expense, for further evaluation of the claim. 

3. Payment of Claims: All benefits will be paid by the Insurer to the Eligible Cardholders. Payment of any indemnity shall be 
subject to the laws and governmental regulations then in effect in the Territory. 

4. Fraudulent Claims: If the claim is in any respect fraudulent all benefits in respect of such claim shall be forfeited. 

5. Governing Law and Jurisdiction: This purchase protection insurance, its eligibility and any terms and conditions are to be 
interpreted according to the laws of the Territory where the Mastercard card was issued. Any dispute will be subject to the 
jurisdiction of the competent courts of the respective Territory. 

6. Sanctions: If, by virtue of any law or regulation which is applicable to an Insurer, its parent company or its ultimate 
controlling entity, at the inception of this Policy or at any time thereafter, providing coverage to the Insured is or would be 
unlawful because it breaches an applicable embargo or sanction, that Insurer shall provide no coverage and have no liability 
whatsoever nor provide any defense to the Insured or make any payment of defense costs or provide any form of security 
on behalf of the 

Insured, to the extent that it would be in breach of such embargo or sanction. 

7. Data Disclosure: By entering into this contract of insurance, You consent to the Insurer processing data relating to You 
for providing insurance products and services, legal, administrative and management purposes and in particular to the 
processing of any sensitive personal data relating to You. 

You consent to the Insurer making such information available to third parties including but not limited to any Group 
Company, those who provide products or services to the Insurer or any Group Company, and regulatory authorities, within 
and outside Your country of domicile.

Version Flexible Products


	Slide 1: Platinum  Mastercard
	Slide 2: MASTERCARD PROPOSITION
	Slide 3
	Slide 4: Travel
	Slide 5
	Slide 6: B2C FAQs 
	Slide 7: B2C FAQs (cont.) 
	Slide 8: B2C FAQs (cont.) 
	Slide 9
	Slide 10
	Slide 11: Rentalcars.com Discount
	Slide 12: Rentalcars.com Discount
	Slide 13: Avis Car Rental (Platinum/ Titanium)
	Slide 14: Avis Car Rental (Platinum/ Titanium)
	Slide 15: Budget Truck & Car Rental
	Slide 16: Budget Truck & Car Rental
	Slide 17: Booking.com discount
	Slide 18: Booking.com discount
	Slide 19: IHG Hotels & Resorts Offer
	Slide 20: IHG Hotels & Resorts Offer
	Slide 21
	Slide 22: Trip.com discounts
	Slide 23
	Slide 24: Medical Tourism Concierge
	Slide 25
	Slide 26: Costa Complimentary Food and/or Drink items in Dubai Airports 
	Slide 27: Costa Complimentary Food and/or Drink items in Dubai Airports 
	Slide 28: Heathrow Express Offer
	Slide 29: Heathrow Express Offer 
	Slide 30
	Slide 31: Lifestyle
	Slide 32: “Mastercard Gamer Pass” with Go Gamers
	Slide 33
	Slide 34: Bicester Village Shopping Collection
	Slide 35: Bicester Village Shopping Collection
	Slide 36: Talabat Food and Grocery Delivery Discount
	Slide 37
	Slide 38: MyUS Premium Membership
	Slide 39: MyUS Premium Membership
	Slide 40
	Slide 41
	Slide 42: Lingokids Plus Discount
	Slide 43: Lingokids Plus Discount
	Slide 44: Lingokids Plus Discount
	Slide 45: Zee5 25% Discount
	Slide 46
	Slide 47
	Slide 48: Shahid: 50% off on VIP monthly package
	Slide 49
	Slide 50: Midasbuy UC points Discount
	Slide 51
	Slide 52: ExpressVPN Discount
	Slide 53: Visit expressvpn.com/go/mastercard-mea to activate your 30-day complimentary trial. Pay nothing today, then enjoy 51% off a 12-month plan with 4 extra months complimentary or 61% discount on a 24-month plan including 4 extra complimentary months
	Slide 54
	Slide 55: Peace of mind
	Slide 56: Purchase Protection (Credit Platinum)
	Slide 57: Purchase Protection – Part 1
	Slide 58: Purchase Protection – Part 2

